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March 4, 2019

Top Ten Public Works Leader Selection Committee
American Public Works Association
1200 Main Street, Suite 1400
Kansas City, MO 64105-2100

Re: Candidate – 2019 Top 10 Public Works Leader of the Year Award

Dear Top Ten Selection Committee:

The APWA Ohio Chapter is pleased to nominate Diana Clonch, Founder of DW Clonch, LLC and retired 
ODOT Assistant Administrator of Maintenance, for the American Public Works Association 2019 Top Ten Public 
Works Leader of the Year Award.

Diana Clonch has more than 35 years of experience in public works with a diverse background in operations, 
management, and snow and ice control at the city, county, and state levels. Diana started her career as an 
engineering technician at Franklin County and worked her way up to a managerial role within ODOT. After 
retiring from ODOT, Diana created her own firm DW Clonch, LLC. 

Filling roles never before held by females, Diana experienced many “firsts” in her career:
• Franklin County Engineer’s Office 1st female construction project inspector and project manager
• Franklin County Engineer’s Office 1st employee to exercise maternity leave
• Franklin County Engineer’s Office 1st female Department Head - the 1st in the State of Ohio
• Franklin County Engineer’s Office 1st female Highway Superintendent
• City of Columbus’s 1st female Operation Manager of Street Maintenance and Cleaning
• APWA’s 1st (and only) female Chair of the Winter Maintenance Sub-committee

Since retiring from the public works system in 2012, Diana has been providing consulting services focusing 
on management, operations, snow and ice control training, and innovative technologies. She is also a 
longstanding Director and past President for the Ohio Chapter of the American Public Works Association, 
original member and past Chair of the National APWA Winter Maintenance Sub-committee, an active member 
of SIMA and various TRB committees.

The following pages detail the long list of Diana’s achievements. We encourage the Committee to honor 
Diana with the Top Ten Public Works Leaders of the Year Award. She demonstrates the highest levels of 
professionalism, integrity and knowledge as a public works professional and continues to be of assistance 
through her willingness to teach others and share her knowledge and passion for snow and ice. We look 
forward to your decision.

Sincerely,

Shelby Ingle, PE
Ohio Chapter APWA Board Member & Awards Committee Chair
Shelb Ingle PE
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DIANA CLONCH
EMPLOYMENT RECORD

The City of 

Washington, DC, 

has surely benefi ted 

from Ms. Clonch’s 

more than 35 years 

of experience in 

public works at the 

county, city and 

state levels.

- Christopher 

Shorter, Director,  

District of Columbia 

Department of 

Public Works

DIANA CLONCH is a leader in the public works field. She has 
over 35 years of experience in public works with a diverse background in 
operations and management and snow and ice control at the city, county, 
and state levels. As the youngest of eight children born to a coal mining 
family in the foothills of the Appalachian, humble beginnings, established 
values and a strong faith laid the foundation to a lifelong commitment 
to helping others and the gratitude for the opportunity to do so. The first 
of the family to seek higher education and attend college, her journey 
to higher education would prove to be an endeavor spanning nearly 
30 years while working, raising a family, juggling responsibilities, and 
continuously seeking self-improvement. Her resilience, love of learning 
and humble beginnings molded the character needed to succeed in not 
only her own career but likewise help others along the way.

Upon completion of her first degree, an Associates in Civil Engineering 
in 1982, Diana, at the age of 22, began working for the Franklin 
County Engineer’s Office in Columbus, Ohio, her home after leaving 
West Virginia at the age of 17. For the next 17 years Diana had the 
opportunity to grow a career in public service working for a true 
leader and visionary, John Circle, PE, PS, who was a great supporter 
encouraging others to be all they could be. 

Filling roles never before held by females, Diana experienced many 
“firsts” in her career at the Franklin County Engineer’s Office and beyond: 
County Engineer’s first female construction project inspector and project 
manager, first employee to exercise maternity leave, first female 
Department Head, first female County Highway Superintendent, and then 
at the City of Columbus she was the first female to hold the position as 
Operation Manager of Street Maintenance and Cleaning. Additionally, as 
an active APWA member, Diana became the first (and only) female Chair 
of the APWA Winter Maintenance Sub-committee. 

Following service with Franklin County and the City of Columbus, 
Diana spent the last nine years of her public works career with ODOT 
as the Winter Maintenance Coordinator and Assistant Administrator of 
Maintenance during which time she sought the opportunity to complete 
her higher education with undergraduate and graduate degrees in 
Business Administration. In addition to seeing knowledge and learning 
as the key to many doors, this personal commitment was also strongly 
influenced by the belief in leading by example so as to encourage others 
to pursue their goals and ambitions.

Upon retirement from public service in 2012, Diana established her own 
business acting as a consultant specializing in operations and management 
and winter maintenance services. Recognized as a subject matter expert in 
her field, Diana works with clients across the country in public works, the 
private sector, industry providers and various organizations and academia 
promoting innovation, education and sustainability.

EMPLOYMENT RECORD

“Mom’s Offi  ce” - Diana at 
work with her daughter 
in 1997. Diana was the 1st 
Female Department Head 
at the Franklin County 
Engineer’s Offi  ce
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EMPLOYMENT POSITIONS
DW Clonch, LLC
Founder, Consulting Specialist | 3/2012-Present
• Specializes in management, operations, pavement maintenance, snow 

and ice control training
• Assists with review and evaluation of existing processes, procedures, 

and policies as related to best practices and implementation of new 
technology

• Provides training for managers and staff to understand all aspects of 
snow and ice control within winter operations

• Assists with contract review, development and administration for products 
and services associated with snow and ice control

• Provides contract management services for all phases of public works 
and winter maintenance related projects and contracts

Franklin County Engineer’s Offi  ce, Ohio 
Maintenance Inspector | 9/2011–3/2012 (Retirement) 
• Coordinated and managed field operations maintenance activities
• Coordinated, planned and administered highway maintenance projects, 

research, policy development and training for local agencies

Ohio Department of Transportation (ODOT)
Assistant Administrator, Maintenance Administration | 10/2007–9/2011
• Coordinated and managed statewide field operations maintenance 

activities
• Coordinated, planned, and administered highway maintenance projects, 

research, policy development, and training
• Acted as liaison to local, state, and national maintenance committees 

and organizations

Snow and Ice Coordinator | 2003–10/2007
• Directed statewide snow and ice activities
• Coordinated, planned and administered snow and ice related projects, 

research and training

City of Columbus, Ohio
Operations Manager | 1999–2003
• Supervised all activities of the Street Maintenance Operations Section 

including city-wide snow and ice removal, street maintenance and 
right-of-way maintenance

• Ensured implementation and adherence to established rules, policies, 
and procedures and directed work priorities and performed human 
resource functions including performance evaluations

• Prepared and monitored budget, material and equipment specifications 
and contracts

Franklin County Engineer’s Offi  ce, Ohio
Highway Maintenance Superintendent 1995-1999 
• Developed, planed and administered highway maintenance program 

including snow and ice
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1 Advancing the cause of the public works 
profession through leadership

Few people put in the level of effort with the enthusiasm that 
Diana brings to every activity with which she is involved. Diana 
has consistently dedicated herself to cost-effective public 
services, whether it is working on day-to-day operations or 
multi-million dollar capital programs and projects.

Diana can’t put her finger on exactly when she decided to 
become a consultant, but several factors came together 
to lead her to that path. One was having worked with 
consultants. “I began to realize there was a need for special 
services in the area of winter operations, the single most 
expensive maintenance category for agencies in the Snow 
Belt,” Clonch says.

Diana earned her MBA from Mount Vernon Nazarene 
University in 2009 and part of her coursework was an 
assignment on launching a business. She drew on that 
learning experience to put the pieces in place for her own 
venture as she approached retirement. 

Another step Diana took was to obtain Small Business 
Enterprise (SBE) status with the City of Cincinnati as well 
as SBE and Women-Owned Small Business (WOSB) 
status through the federal government’s System for Award 
Management (SAM). This opens opportunities for working 
with municipalities that have incentives to contract with such 
firms and helped her land a contract with Cincinnati. She also 
has Disadvantaged Business Enterprise (DBE) certification 
through the State of Ohio to take advantage of additional 
procurement initiatives.

Diana’s genuine love for the public works realm, snow 
operations and the men and women of the public works 
arena is apparent in every contact, every discussion and 
interaction, and every training session. After consulting with 
Washington, DC on their snow program, the city attributed 
Diana’s professionalism, integrity and knowledge as a public 
works professional as THE reason they saw tremendous 
improvement in the areas of equipment readiness, personnel 
training, deployment strategies and material usage. The city’s 
operation was featured in the APWA Reporter October 2017.

“Diana is a great leader, always focused 

and enthusiastic about sharing her 

knowledge and keeping all around 

her motivated. Without her support I 

probably would not be in my current 

leadership position.”

- Tim Baker, Street Maintenance 

Manager, City of Columbus 

JOB-RELATED TECHNICAL AND MANAGERIAL 

ACCOMPLISHMENTS

“Diana brought new knowledge 

and techniques to our department. 

She integrated new technology and 

procedures to improve our efficiency 

and was always willing to support new 

techniques developed by her crews and 

helped improve work performance by 

acquiring proper equipment. Diana was 

honest and fair and cared about her 

work force by standing up for what she 

believed was right and best for them 

and the department. I enjoyed working 

for Diana at the Franklin County 

Engineer’s Office as she was the best 

boss and leader I’ve had and she was a 

friend when needed.”

- Dave Watkins, Retired Assistant 

Highway Superintendent, Franklin 

County Engineer’s Office
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2 Innovative Operations

Diana has always been on the cutting edge of the 
industry in helping to shape a whole generation of 
commercial snow contractors on the use of anti-icing 
and liquids best practices and practical applications. 

20 years ago, the City of Columbus, like most cities 
at the time, was only using liquid Calcium on salt 
for winter operations. When Diana joined the city’s 
maintenance department, she began to introduce 
the city to brine as a direct application at the spinner. 
With her guidance and willingness to get involved, 
the City of Columbus designed and built their own 
brine making machine. The city now has three large 
production models and are using well over 600,000 
gallons a season. They even supply some of the 
neighboring cities with brine.

Diana also contributed to innovation for the District of 
Columbia’s Department of Public Works. The District 
worked with Ms. Clonch over two winter seasons for 
snow plan review and assessment, including strategic 

planning, equipment recommendations, treatment 
selection and applications, as well as providing 
a variety of training sessions to complement the 
District’s established snow program, which is a 
multi-agency effort led by the Department of Public 
Works. Diana helped prepare more than 500 
employees for deployment with the snow program. 
She provided training sessions for operators at 
all levels, special sessions for zone captains and 
foremen, calibration training and leadership training. 
Thanks to Diana’s contribution, the District was able 
to launch a new “Non-Motorized Trails” unit to clear 
bike paths, ADA ramps at intersections, bridge deck 
sidewalks and bus shelters.

3 Sustainable Practices

Diana’s strong organizational, communication and 
leadership skills assisted in the early development 
and implementation of advanced treatments and 
technology within winter operations promoting 
efficiency and effectiveness. Areas of her focus 
have included: advanced liquids production and 
applications, GPS/AVL feasibility and integration, 
friction testing, routing optimization, resource 
allocation, training content development and delivery 
for state and local agencies, and subject matter expert 
related to maintenance activities and winter operations. 

During her tenure with the Ohio Department of 
Transportation, Diana served as the liaison for the 
national pooled fund projects Clear Roads and 
Aurora promoting information sharing and collective 
research among peers in the winter maintenance 
community. Additionally, she provided direction 
and guidance for all state supported and internal 
winter maintenance research influencing outcomes 
directly related to current innovative technology, 
communications and resource management for 
Ohio’s snow and ice removal program.

“The professional snow contracting industry is 

constantly seeking to grow and innovate, and 

Diana has served as an extremely adept trainer 

and advocate within our industry. She is on 

the cutting edge of our industry in helping to 

shape a whole generation of commercial snow 

contractors on the use of anti-icing and liquids 

best practices and practical applications.” 

- Brian Birch, COO, Snow & Ice Management 

Association 
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Higher Education 

Mount Vernon Nazarene University
• Master of Business Administration, 2007-2009
• Bachelor of Business Administration, 2005-2007

Columbus State Community College
• Associates Degree, Civil Engineering, 1981-1982

Professional Training/Continuous 
Education

• Diana continually attends local seminars and 
educational sessions hosted by APWA, SIMA and 
other organizations

“Diana proved herself to be a very 

effective Superintendent and won 

the respect of her subordinates, the 

Engineering staff and the rest of the 

management staff of the Franklin 

County Engineer. She sought input 

from staff and used her knowledge 

of management practices, industry 

standard highway maintenance 

practices and her positive people skills 

which enabled her to successfully 

implement positive changes to existing 

policies and procedures. Under her 

leadership, the staff became more 

diverse and more representative of the 

community which we served.

- Gretchen Green, Retired Human 

Resources Director, Franklin County 

Engineer

INITIAL AND LIFELONG EDUCATION

“Diana is very passionate about 

her work and it shows during her 

presentation. Each year I work with 

Diana to improve our training by 

incorporating specific procedures or 

concerns we want to address. She 

incorporates updated research with 

common practices.”

- Brian Strayer, Maintenance 

Superintendent, City of New Albany
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Publications 

APWA Reporter
• “ROI: A Winter Maintenance Strategy for 

Success”, October 2018

• Cover Story - “DC Preparation for 2017 
Snow Fall”, October 2017

• “Best Value Vs Low Bid”, October 2016

• “Calibration Cruise-In”, January 2016

American City and County
• “Understanding Snow, Salt, and Sustainability”, 

December 2016

Federal Highway Administration (FHWA) 
Technology Exchange Report
• Co-author “Intelligent Transportation Systems 

and Winter Operations in Japan”, September 
2003

No Boundaries Roadway Maintenance 
Practices
• “Innovations Programs: Inquiry of No 

Boundaries Member States” December 2018

Public Works Magazine
• Cover Story - “What it Takes to Retire into 

Consulting”, April 2015 

Roads & Bridges
• “Extraordinary Response-Implementing and 

Sustaining a Winter Maintenance Improvement 
Plan in Washington, DC, after Record Snow 
Event”, September 2018

• “Snow in August-APWA subcommittee’s new 
chair talks about levels of service, automated 
anti-icing and AVL”, September 2001

Snow Business Magazine
• “A Matter of Chemistry - Key to Using Liquids 

Correctly and Effectively”, February 2019

• “Paving the Way”, April 2018

PUBLICATIONS AND PRESENTATIONS
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“Diana was contacted to perform a 

snow/ice training session for the 

City of Dayton to prepare our 70+ 

operator staff. Diana’s presentation 

format met our expectations and 

delivered a very powerful training 

session that was well received by all 

attendees.”

- Fred Stovall, Director, City of Dayton 

Department of Public Works

Public Speaking and Presentations

Skilled in both development and presentation, 
Diana specializes in providing training for 
small and large groups related to operations 
and management within public works and for 
all areas of snow and ice control for winter 
maintenance.

Diana has performed more than 150 customized 
Snow and Ice Training programs designed to 
build skills and broaden understanding for street 
and highway departments, parks departments, 
facilities management, public works, private 
contractors, suppliers and manufactures.

These customized sessions provide an overview 
of snow and ice training for all skill levels – 
operators, managers and/or administrators.

“Diana is a wonderful teacher and 

I consider her to be one of the most 

engaging and knowledgeable subject 

matter experts in snow.”

- Brian Birch, COO, Snow & Ice 

Management Association
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American Public Works Association (APWA)
Diana has been an active and dedicated member of the APWA 
Ohio Chapter for more than 20 years. She has served in every 
role of leadership at both the branch and chapter levels, and 
continued to serve in an active role as Chair of the North 
American Snow Conference in 2002 and 2014, and involved in 
the PWX in 2009. The following list demonstrates just some of her 
major committees and roles:

• Central Ohio President/Officer
• NEO Snow and Ice Conference – Original Contributors
• Origination of SWO and NWO Branches
• Street Maintenance and Sanitation Officials (SMSO) - Board

American Association of State Highway and 
Transportation Offi  cials (AASHTO)
Recognized by AASHTO in 2007 for exemplary service, Diana 
filled the role as Co-chair and host of the AASHTO Eastern Snow 
Symposium and the 1st Winter Maintenance Peer Exchange held 
in Columbus, Ohio, a now national recognized event spanning all 
areas of maintenance and operations.

Accredited Snow Contractors Association (ASCA)
• Member

Snow and Ice Management Association (SIMA)
• Member

TRB Committees - Operations and Maintenance 
Personnel and Winter Maintenance Committees 
• Member

“We have been using the 

training and professional 

development programs that Ms. 

Clonch has been offering for 

several years. All of the student 

evaluations have been excellent 

and the students walk away 

with practical real-life examples 

that they can take back and 

implement. Ms. Clonch has both 

the educational background as 

well as the practical experience 

to relate to the students and 

gain instant credibility.”

- Starr Markworth, 

Loss Control Manager, 

Miami Valley Risk 

Management Association

PROFESSIONAL INVOLVEMENT
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COMMUNITY SERVICE

Throughout her career and personal life Diana 
has been a supporter of community service. Values 
of faith and charity were strongly emphasized in 
the humble beginnings of Diana’s coal mining 
family in the Application. Such values were equally 
emphasized within Diana’s own home and the 
upbringing of her children. 

From school related organized charity, food prep 
for Ronald McDonald House, to involvement in Big 
Brothers and Big Sisters, Diana and her husband, 
actively supported their children’s many years of 
charitable involvement. 

Carrying charitable participation forward to the 
work environment, while with the Franklin County 
Engineer’s Office, Diana lead numerous charity 
fundraising events designed to support those 
in need. The events were very popular among 
employees and often exceeded goals. Golf outings, 
wild game luncheons (a big hit with the maintenance 
team), raffles and auctions (led by a maintenance 
employee who was also an actual auctioneer) 
encouraged participation by all employees engaging 
individuals on a unique level. 

Aprons made by Diana Clonch for Franklin County 
Engineer Team Member Fundraising

As a motorcyclist enthusiast, she participates in rides 
supporting Toys for Tots and honoring armed services.

“While Ms. Clonch is considered an expert 

in her field, her dedication has always 

been in the pursuit of helping others to 

help themselves. She continues to be a 

positive force in our communities and I 

know there are countless people in our 

profession that have similar stories to 

share about how she has impacted them 

personally and professionally. It is truly 

an honor to know such an individual who 

continues to contribute so much in the 

pursuit of serving our citizens.”

- Diane Watkins, Owner, D Watkins LLC
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OUTREACH AND BEYOND

When given the opportunity, Diana shares her belief that 
“we do the most to help ourselves by helping others”. 
As a consultant offering services related to operational 
evaluation, assessment and various levels of winter 
maintenance training, Diana believes it is critical to let 
others know that her primary focus is to offer them help 
and support. This mindset represents her life’s journey 
and foundation of leadership and management styles.

Colleagues and work associates from throughout 
Diana’s career have echoed these sentiments.

Nearly 30 years of active involvement with APWA has 
opened the door to numerous opportunities to serve 
others. From local to national involvement, Diana has 
participated in events, workshops, training, conferences 
and committees promoting outreach and the sharing of 
information. 

As the Chair of the APWA Winter Maintenance 
Sub-committee in 2002, Diana participated with Federal 
Highway Administration and AASHTO Officials in the 
scan tour for the Intelligent Transportation Systems and 
Winter Operations in Japan.

Diana financially supports her church, the 
Tom Short campus ministry outreach mission, 
the local Faith Mission homeless shelter and 
the local food pantry. In addition to financial 
support, Diana volunteers at the local food 
pantry providing assistance with stocking 
shelves, truck driving and serving clients.
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Diana provided support, contributions, 
review and editing during the 
development of the American Public 
Works Association’s children’s book: 
“Chipper’s Chilly Chase”.



2019 TOP 10 PUBLIC WORKS LEADER OF THE YEAR AWARD

DIANA CLONCH
COMMUNITY SERVICE

15

A LEADER AND MENTOR FOR WOMEN

It cannot be stressed enough the powerful impact 
Diana has made on the careers of other women - 
many of them working mothers - in this predominantly 
male-dominated public works industry.  

In the workplace, not only was she the first woman 
(time and time again) to fulfill roles traditionally filled 
by men, once she was in those roles her management 
style created positive cultures, drove change, and set 
high standards.

Through mentoring she encourages women to step 
outside personal comfort zones, to take risks, and 
gives guidance on how to successfully navigate 
challenges in the workplace. She acts above 
reproach, demonstrating work ethic and morality, and 
believes that ordinary people can change the world.

There is no shortage of women Diana has worked 
with that will attest to her life-changing influence and 
generosity. The following are just a few examples of 
how they characterize their mentor and friend.

“When Ms. Clonch retired, she pursued her 

own business to continue providing expertise 

and support to Public Works agencies. Her 

encouragement and mentorship resulted 

in opening my own consulting company. 

I now have the ability to collaborate with 

her to continue serving the Public Works 

community.” 

- Diane Watkins, Owner, D Watkins LLC

“Diana was 13 years ahead of me in her 

career and was already breaking through 

unprecedented territory. She was an 

inspiration to me and a great mentor. I later 

became the 1st female Engineer Warrant 

Officer in the Ohio Army National Guard. 

And two years ago I became the 1st female 

Manager of the Safety Department for the 

Ohio Army National Guard. I attribute 

my success directly to the mentorship and 

friendship afforded me by Diana. 

Personally, when I was a single mother 

working full-time and attending college 

50 miles from home. She opened her 

home to me every week for 2.5 years 

until I completed my degree. Diana is an 

exceptional lady and I am proud to call her 

my mentor and my friend.”

- CW4 Annet Hix, Safety and Occupational 

Health Manager, Ohio Army National Guard

“Diana is someone that I look up to and who 

has helped me to believe I can better myself 

and achieve higher goals. In the 10 years that 

I have known her she has helped me come 

out of my comfort zone and try new things. 

She’s helped me learn to believe in myself 

and be confident in my knowledge and to 

stand behind what I know. She continues 

to tell me, ‘If you have the opportunity to 

better yourself, take it. Never turn down the 

opportunity to better yourself.’ I am truly 

grateful that I joined APWA and met Diana, 

and will cherish the time I have with her and 

the knowledge that she shares with me.

- Angela M. Weber, Operations Assistant, 

Butler County Engineers Office
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AWARDS

Ohio Chapter American Public Works Assoc. (APWA)

Certificate of Appreciation, 2009



2019 TOP 10 PUBLIC WORKS LEADER OF THE YEAR AWARD

DIANA CLONCH
AWARDS

17

City of Columbus City Council

Certificate of Honor and Recognition, 2001
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American Association of State Highway and 
Transportation Offi  cials (AASHTO) 

Recognition of dedication to the 12th annual Eastern Snow Expo and 
National Peer Exchange, 2007
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Franklin County Engineer’s Offi  ce

Employee of the Year, 1994
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Franklin County Engineer’s Offi  ce

“Honorary Deputy” in recognition of superior service to the 
community and excellence in government
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December 21, 2018 
 

Top Ten Public Works Leader of the Year Selection Committee 
APWA 
1200 Main Street, Suite 1400 
Kansas City, MO  64105-2100 
 

Dear Selection Committee Member: 
 

I am pleased to learn that the Ohio APWA Chapter has nominated Ms. Diana Clonch as a Top Ten Public Works Leader of 
the Year Award for 2019.  It my privilege to endorse this nomination and I encourage your selection of Diana for this 
honor. 
 

Although I have not had the privilege of working directly with Diana professionally, I have known her for approximately 
twenty years and have worked with her through APWA activities and training events.  I admire Diana for her 
conscientious and successful accomplishments which include: 

 As mentioned previously, I first met Diana about twenty years ago when we both attended a vendor sponsored 
winter maintenance workshop in St. Louis.  This workshop, which was centered around Road Weather 
Information Systems gave us an opportunity to get acquainted and for me to learn of her expertise and service 
in the winter maintenance program of Franklin County, OH where she was employed at the time. 

 After founding and serving as the first Chair of the APWA Winter Maintenance Sub-committee, I asked Diana, as 
a current member of that group, to succeed me as chair when I became a member of the APWA National Board 
of Directors.  She did an outstanding job in that position, helping APWA continue to develop the North American 
Snow Conference into the premier winter maintenance educational event in the U.S. and Canada. 

o During her time chairing this important sub-committee, Diana was one of thirteen U.S. winter 
maintenance professionals who traveled to the northern region of Japan where they exchanged snow 
and ice control technologies with Japanese counterparts.  They brought back and shared innovative 
technologies that have helped North American snow and ice control. 

 I have continued to watch Diana’s progression, primarily in winter maintenance, but also in other public works 
operations and leadership knowledge and achievements.  Serving both in the public and private sector, she has 
developed a reputation as a highly skilled, knowledgeable and effective communicator of these skills both in her 
own performance and in the training of others in these skills. 

 She has shown a commitment to lifelong learning both for herself as she has pursued and obtained an 
Associates, Bachelors and Masters degrees and through her attendance and participation in conferences and 
workshops. 

 

In addition to her professional achievements and missions, Diana professes her commitment to serving others in her 
community.  She does this through her church, through a locally sponsored foot pantry, a campus outreach ministry, as 
an officer of her homeowners’ association, as a member of her motorcycle group’s “Patriot Guards” and the “Toys for 
Tots” local charity. 
 

For all of these reasons and more, I offer my support of Diana Clonch for recognition as an APWA Top Ten Public Works 
Leader of the Year Award in 2019.  Thanks for your consideration, 
 

Sincerely, 

 
Larry W. Frevert, PE 
Retired Public Works Engineer 
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